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The Patient Safety Organization Privacy Protection Center
The Patient Safety Organization Privacy Protection Center (PSOPPC) was created by the
Agency
Healthcare
Issue xx:for
Month
20xx Research and Quality (AHRQ) to support the implementation of the
Patient Safety and Quality Improvement Act of 2005 (Patient Safety Act). The PSOPPC serves
as a resource to Patient Safety Organizations (PSOs), providing a variety of support, including
assisting PSOs in the use of Common Formats and the de-identification of data. There is no
cost to PSOs for any of the services provided by the PSOPPC. The following resources are
managed by the PSOPPC for the benefit of AHRQ-listed PSOs:
Common Formats for Patient Safety Event Data Collection and Reporting
Common Formats are the definitions and standards developed by AHRQ in collaboration with
the Patient Safety Workgroup (PSWG) to standardize patient safety event data collection and
reporting. The Common Formats reporting forms are designed to be used at the point of care,
where events occur, and where initial information can be collected soon after an event. The
Common Formats reporting forms can be found here on the PSOPPC Web site.
Technical Specifications for Common Formats
Technical specifications provide information about the electronic representation of the
Common Formats, the specifications for data transmission from the PSO to the PSOPPC, and
other relevant technical information related to data collection, storage, and transmission of
patient safety event information using the Common Formats. The Common Formats Technical
Specifications can be found here on the PSOPPC Web site. The PSOPPC offers
documentation and assistance with understanding the technical specifications and the data
transmission process.
PSO Profile Submission
The PSO Profile collects information on the types of health care providers, settings, and
reports for which PSOs conduct patient safety activities. The information is used by the United
States Department of Health and Human Services (HHS) to report on the impact of the Patient
Safety Act. The PSO Profile can be found on the secure dashboard page of the PSOPPC Web
site in the left navigation bar.

Patient Safety Event Data Reports
The PSOPPC provides on demand reports to PSOs to provide information about the status of
Patient Safety Event files submitted (Patient Safety Event Submission Summary Report) as
well as aggregated summaries of the actual event data submitted (Patient Safety Data:
Common Formats Aggregate Report). The aggregate reports are a useful tool for PSOs and
software vendors to gain insight into the substance of the events submitted. Further report
information and samples can be located here.
Educational Briefs
The PSOPPC regularly publishes Educational Briefs on relevant topics to provide up-to-date
news and information to PSOs and the public. The Educational Briefs are posted to the
PSOPPC Web site here. With each new publication, an announcement will appear on the
Spotlight section of the PSOPPC Web site home page.
AHRQ Patient Safety Organization Group on LinkedIn
AHRQ and the PSOPPC have created a members-only networking group called AHRQ Patient
Safety Organizations on the professional social media site LinkedIn to enable PSOs to
exchange ideas on issues relating to Patient Safety Activities. The networking group
membership is limited to the workforce, consultants, and contractors of AHRQ-listed PSOs.
Join in the discussions here.
Preparation of PSO Profile and Patient Safety Event Data for Submission to the National
Patient Safety Database (NPSD)
The PSOPPC is responsible for ensuring the privacy of providers and patients by deidentifying, aggregating, and analyzing patient safety event data before providing the data to
the Network of Patient Safety Databases (NPSD). The PSOPPC is responsible for applying
uniform and consistent de-identification protocols to make patient safety data non-identifiable,
as mandated by the Patient Safety Act.
Help Desk
The PSOPPC operates a dedicated Help Desk, Monday-Friday from 9:00 a.m. to 5:30 p.m.
Eastern Standard Time. The Help Desk is available to assist PSOs with PSOPPC Web site
questions, PSO Profile submissions, and Common Formats data submission questions. For
more information on the PSOPPC, please visit www.PSOPPC.org, and for questions and
assistance, please contact the PSOPPC Help Desk at (866) 571-7712 or via email at
support@psoppc.org.
For questions regarding interpretation or implementation of legislation, the Patient Safety Act,
or PSO listing, please contact AHRQ’s PSO office directly at PSO@ahrq.hhs.gov, (866) 4033697, or (866) 438-7231 (TTY).
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